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Important Dates  

Monthly Spotlight  

Please feel free to submit articles and news clips about your activities in tobacco cessation and health 
promotion. Through sharing news about events and activities that are happening throughout the province 

we can learn from each other and work together to further promote healthy living.   
 

Email:  marylynn.pender@nf.lung.ca  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clifford stayed positive and cut back on the amount that he was smoking from 20 
cigarettes per day down to 6 cigarettes per day. He stopped taking his cigarettes with 
him, tried to keep busy, and avoided his triggers. Eventually he made the decision to 
go smoke free, and quit on October 9

th
, 2009. 

 
Clifford currently attends the Smokersô Helpline group program to receive help in 
staying smoke free, as well as to help fellow group members reach their own goals. He 
is very supportive in helping others take steps toward quitting, and has lots of helpful 
advice to give. He is an inspiration to the other group members, and recommends the 
services of the Smokersô Helpline to people who are thinking about quitting.  He 
understands that people need support when it comes to quitting. 
 
Congratulations to Clifford Bailey on quitting smoking!  The Smokersô Helpline is proud 
to highlight Cliffordôs accomplishments in quitting and we wish him all the best in the 
future. 

The CARE Model ï Successfully connecting communities with 
cessation services for over 6 years  

CARE (Community Action & Referral Effort) is a 
cessation model that applies a systems approach to 
integrating brief tobacco cessation interventions into 
health care settings, workplaces, educational institutions 
and community-based organizations. While CARE 
started as a fax referral service, over the last 6 years it 
has evolved into a comprehensive cessation model. 
CARE involves the entire community in providing 
cessation support, tobacco interventions, training and 
education through a variety of programs and services. 

 
The CARE Model has experienced many successes since its inception in 2004. Some 
of these include the following: 

 

§ Over 7900 referrals from health professionals, workplaces and community 
leaders throughout the province. 

§ Approximately 60-65% of Smokersô Helpline clients connect with the SHL 
through CARE. 

§ CARE clients have higher quit rates. 

§ SHL has presented nationally and internationally on the CARE Model and 
building partnerships. 

§ The Physiciansô CARE Program received the 2006 IABC Pinnacle Award for 
Excellence in Community Relations. 

§ NAQC (North American Quitline Consortium) promotes the NL Smokersô 
Helpline as a leader for Fax Referral Programs; other quitlines in North America 
consult with our Helpline for best practices. 

§ The CARE Model has been used in the development and implementation of 
Smoke-Free Environment Policies for all provincial Health Authorities. 

§ The CARE Referral question is included on patient history/admission forms in a 
number of health care institutions throughout the province. 

§ Diversifying Helpline services through CARE increases population reach and 
utilization of services; the Newfoundland and Labrador Smokersô Helpline 
has the highest reach in the country.  

 
New CARE Resource  

 
The Smokersô Helpline is currently developing a new comprehensive guide for 
delivering brief tobacco cessation interventions. This brochure will include the 
following: 

 

§ An overview of the CARE Fax Referral 
Program 

§ Information on the effects of tobacco use and 
the importance of addressing tobacco 
cessation 

§ Tips to initiate discussion about quitting 
smoking 

§ Tips for providing brief tobacco cessation 
interventions to patients/clients 

§ Suggestions on how to incorporate CARE into 
health care systems, workplaces and 
community organizations 

§ Information on the Smokersô Helpline 
Workplace Program 

 
 

The Smokersô Helpline anticipates the release of this new resource during the summer 
months. For more information on the CARE Program, please contact Jennifer 
Woodrow at 1-800-363-5864. 

The third year of the workplace project got off to a great start!  During April and May, 
Samantha Phillips, Coordinator of Workplace Programs attended numerous Health & 
Wellness Fairs and delivered presentations and booth displays coinciding with North 
American Occupational Health and Safety Week.  Attendance and participation in 
these events has been instrumental in bringing awareness to the helpline and 
connecting employees with the supports needed to assist them in living smoke free. 
 
The NL Smokersô Helpline is also participating in an Atlantic wide project that is 
headed by the New Brunswick Lung Association.  The goal of the project is to develop 
and pilot a Tobacco Cessation Program for Employees of the Restaurant and Bar 
Industry.  The Helpline recently held a focus group for owners and managers to learn 
of the supports they currently offer employees and to gather their suggestions for the 
project. 
 
As we enter into the summer months, it is 
important to remind employees about the 
benefits of quitting smoking.  For further 
information or to register your workplace, 
please call Samantha at 1-800-363-5864. 

Work to Be Smoke Free: Workplace Project Update  

 
The Smokersô Helpline is pleased to 
present its new ñYou Can Quitò 
pamphlet which includes general 
information about the Helplineôs 
smoking cessation services as well as 
helpful quit tips. This pamphlet was 
updated and printed in March.   
 
The Smokersô Helpline would be 
pleased to provide health professionals, 
workplaces or community organizations 
with a supply of these pamphlets free of 
charge.  We can also provide a counter-
top pamphlet holder for displaying them.  
To order, call the Smokersô Helpline at  
1-800-363-5864. 

 

New Smokersô Helpline Pamphlet 

 
Smoke Free outdoor recreation and sport areas  

 
With the summer sports and recreation season fast 
approaching, ACT is proud to recognize the 73 
municipalities around the Province who have taken the 
important step of declaring all of their outdoor sports and 
recreation areas to be smoke free. These municipalities 
range in size from the smallest to the largest and are in 
various regions throughout the Province. As a result of 
these initiatives, this summer at least 69% of the population 
of our Province will be able to enjoy smoke free outdoor 
recreation and sport areas in their communities. ACT hopes 
that other municipalities will follow this lead and be 
encouraged by the fact that, all indications are that where 
policies are in place they are working well. It seems evident 
that a policy of this nature is self enforcing since the 
majority of people in Newfoundland and Labrador want and 
support such measures. 

 

College of the North Atlantic  
 
The Newfoundland and Labrador Alliance for the Control of Tobacco (ACT) is very 
pleased that the College of the North Atlantic (CNA) has decided to expand its smoke 
free workplace program to include facilities and grounds of all their campuses. ACT is 
confident that this move will be effective in protecting students and staff from second 
hand smoke and promoting the benefits of living smoke free. Gary Milley, Chair of 
ACTôs Board of Directors is excited about the fact that College of the North Atlantic has 
taken this important step. ñTobacco use in our Province is a leading cause of 
premature death and diseaseò states Milley ñso it is important that educational sites 
such as CNA, take every possible step to promote smoke-free living, It is a known fact 
that any time you limit tobacco use, you increase the number of non-smokers and thus 
help lower the risk of tobacco related disease and death among the population. We 
hope that this move will encourage all educational leaders to consider making their 
campuses smoke free.ò ACT is confident that the general population will support this 
important health policy because it is the right thing to do. It also believes that outdoor 
smoke-free policies will continue to gain momentum in our Province as more and more 
people choose to live smoke-free. 

Updates from ACT (Alliance for the Control of Tobacco)  

Newfoundland & Labrador Lung Association  
Lobster Fest & Silent Auction 2010  

 

Date: Thursday, June 17th, 2010 
Time: Doors open at 6:30 pm. Dinner begins at 7:00 pm.  
Location:The Knights of Columbus (upstairs), St.Claire Ave. 
Cost:  $25.00 per ticket 

 
Dinner options include Lobster OR Steak, and this must 
be decided upon purchase of ticket. Tickets must be 
purchased in advance from Michelle Power. She can be 
contacted by calling 709.726.4664 Ext. 211, or emailing 
her at: michelle.power@nf.lung.ca . Deadline to R.S.V.P. 
is June 10th, 2010.  
 
Other activities throughout the evening include: a silent 
auction, spins, ticket draws and music. 
 

 
Click to download a poster to promote this event  

 
Corporate Table Reservations 
We are marketing this event primarily towards businesses and organizations 
who may want to purchase a table, or a number of seats, for their employees. 
Not only would they be supporting us, but they can also have their ñstaff socialò 
at the Lobster Fest, and we will do all the planning!  
   
 -Stephanie Simms, Environment & Funds Development Coordinator 

Motivation to Quit  
 
There is no such thing as being unmotivated. People are always motivated, even if it is 
to do nothing. This is important to keep in mind when clients approach you about 
change. Perhaps they have a good reason to want to maintain status quo, and not make 
a change.  
 
It is important that clients know that we understand their reasons for not wanting to 
make a change, before we can help them see that they already have their own reasons 
for also wanting to change. This mental conflict is precisely why they have come to us 
for assistance! 
 
When it comes to change, it is good for a client to hear their own reasons for wanting to 
quit. By explaining it to a listening ear, they can hear their own arguments for wanting to 
make a change, which can motivate them to work on a plan to change.  
 
Remember, weôre not here to force clients to make a change (Even if we know it would 
be a beneficial one!), but to help them find their motivation for change. 

Counselling Concepts  
Some tips from the SHL Addictions Counsellor, Natalie Ivany  

 
§ April 12 ð Presentation at Emmanual House 
 
§ April 27 ð Employee Health Fair, Delta Hotel 
 
§ May 3 ð Information Booth at City of St. Johnôs 
 
§ May 12 ð Employee Health Fair, Holiday Inn 

 
§ May 17 ð Employee Health Fair, Sheraton Hotel 
 
§ May 26 ð Health Fair, MUN 
 
§ May 28 ð Display Booth at Oral Health Convention 2010 

 
§ May 31 ð Information Booth, NL Housing Corporation 

 
CARE Presentations  
§ May 11 & 18 ð Neonatal Intensive Care nurses, Janeway Hospital 
 
§ May 11 & 12 ð Critical Care Units, Health Sciences Centre 
 
§ May 13 ð Eastern Health, Rural Avalon (for new nurses) 
 
§ May 26 ð Continuing Education session for Pharmacists 
 
§ May 28 ð Presentation at NL Dental Association AGM 

Smokersô Helpline Activities in the Community  

In June of 2008, the House of Assembly of Newfoundland 
and Labrador passed the Personal Health Information Act 
(PHIA). PHIA establishes rules for the collection, use and 
disclosure of personal health information and applies to 
organizations and individuals involved in the delivery of 
health care services in both the public and private sectors. 
The Act will ensure that personal health information is 
protected to the same standard regardless of the setting of 
the collection, use or disclosure. 
 
Specifically, the Personal Health Information Act identifies 
the manner in which health information can be collected and 
by whom; how health information can be used within an 
organization; how health information should be protected by 
an organization; to whom it can be disclosed and under 
what circumstances; how an individual can access their 
personal health information; and how decisions and appeals 
are reviewed and dealt with when an individual has a 
compliant. 
 
In preparation for the proclamation of PHIA, scheduled for the fall of 2010, the 
Newfoundland and Labrador Smokersô Helpline has initiated the process of assessing 
data protocols/procedures to ensure compliance of the Act. To learn more about the 
forthcoming PHIA legislation, Jennifer Woodrow, Data Manager with the Smokersô 
Helpline, attended the 2010 Newfoundland and Labrador Access & Privacy Workshop 
on May 17-18. 
 
 
 
 
 
The conference provided an ideal environment for networking with members of the 
access and privacy community of practice. Workshop attendees gained practical 
knowledge in managing information access and privacy protection in their own 
organizations. Guest speakers included individuals from the Office of the Information 
Commissioner of Canada; Office of the Privacy Commissioner of Canada ; Office of 
the Information and Privacy Commissioner of Newfoundland and Labrador; Office of 
the ATIPP Coordinator; Workplace Health, Safety and Compensation Commission of 
Newfoundland and Labrador; NL Centre for Health Information; Eastern Health 
Authority; Memorial University of Newfoundland; and several data protection and 
privacy firms. 
 
Details on the Personal Health Information Act can be found on the House of 
Assembly website at www.assembly.nl.ca/legislation/sr/statutes/p07-01.htm 

Smokersô Helpline attends the 2010 NL Access & Privacy Workshop  
in preparation for the proclamation of PHIA 

Clifford Bailey  

Mary Lynn Pender ext 216  
Jennifer Woodrow ext 217  
Samantha Phillips ext 223  

Natalie Ivany ext 225  

You Can Stop By Starting 
With Us Group  

7:00-8:30 pm 
4 weeks 

15 Pippy Place 
Lung Association 

Call to for more Information 
 
 

 
June 3rd-Lung Association 

AGM & Awards 
Presentation 

 
 

June 17th-Lung Association 
Lobster Fest &  
Silent Auction   

 

View Calendar of Events  
or  

Post your own events  
online at  

www.smokershelp.net  

For more information  
 

 Call 1-800-363-5864 
shl@smokershelp.net 
www.smokershelp.net 

Smokersô Helpline staff 
telephone extensions.  

Dial 726-4664  

Post your feedback  
in the  

óHealth Professionals 
Message Boardô  

on the SHL website  
www.smokershelp.net   

Want to Join the  
SHL E-Network or  

add a friend?  
Call 1-800-363-5864 or 

email us at  
shl@smokershelp.net  

 

The Smokersô Helpline would like to 
congratulate Clifford Bailey on his success in 
quitting smoking. He is now over 6 months 
smoke free. As a client of the Smokersô 
Helpline, we have seen the hard work and 
commitment that Clifford has put into quitting 
smoking. He said, ñI positively believed that 
smoking was bad for my health. It was crucial 
for me to take responsibility for my actions.ò 
 
Cliffordôs first step was to seek out information 
on how to quit. He picked up a Smokersô 
Helpline information package, and after a few 
phone calls, he decided to attend the 
Helplineôs group program. He said, ñBy 
attending the group session, I began to be 
more positive and motivated. Willpower alone 
wasnôt enough to break the habit.ò He feels 
that he needed extra support and the group 
program really helped. 

 

Our Goal 
The 2010 Bicycle Trek for Better Breathing will increase awareness of lung disease and help 

raise money so that we can continue providing programs and services to help people breathe a 

little easier. Not only will the Bicycle Trek raise crucial funds for The Lung Association, it will 

also promote alternative modes of transportation, healthy lifestyles and the importance of clean 

air, core values which will help improve the lives of people in our communities. 

One For All 
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roadie, a mountain biker or just a 

casual rider, the Bicycle Trek will 

offer you a fun, new challenge. The 

Bicycle Trek is a non-competitive, 

friendly event for individuals and 

groups of all skill levels who would 

like to challenge themselves and 

help others breathe a little easier. 

 

Lung Association Bicycle Trek  
Saturday, August 14th, 2010  
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